BBB issues consumer alert:

Beware Property Deed Scam

Better Business Bureau issues consumer alert regarding property deed scam

[March 3, 2009]-The Better Business Bureau (BBB) serving Central California

today issued a public alert regarding a property deed scam that is surfacing

throughout the Valley.

Homeowners have contacted BBB offices with questions about a company called

Title Compliance Board, headquartered in Bakersfield.  The company has

mailed letters and response forms to consumers, telling them that the U.S.

Government Federal Citizen Information Center (sic) recommends that property

owners should have a certified copy of their property deed.  Although the

letter does state in tiny type that the company is not a government agency,

the company's letter encourages consumers to pay them $139 to obtain the

deed, repeatedly stressing the need for urgency.

The Federal Citizen Information Center states on their website,

http://www.pueblo.gsa.gov/cfocus/cfhouseholdrecords03/focus.htm

<http://www.enewsbuilder.net/eletra/go.cfm?z=bbbcencal%2C345518%2Cb8DJD340%2

C3046684%2CbfcLyW9> , that consumers do not have to use a private company to

obtain a certified copy of the deed to their home.  These deeds are held by

the County Recorder's Office and can be obtained free or at a low cost.  A

check of County Recorder's Offices in Central California showed that the

cost of obtaining a copy of a property deed actually ranges from $1.50 to

$4.00.

"There is no reason a property owner needs a copy of their property deed,"

said Doug Broten, CEO of the BBB.  "If the property is being sold or

refinanced, proof of ownership is actually established through the County

Recorder's Office records."

Consumers receiving such fraudulent offers should ignore the solicitation.

For information on other consumer tips and scams, go to bbb.org.

